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1. 3AT'AJIBHI ITOJIOXKEHHSI
1.1. e IMonoxenns npo nopsanok poOOTH i3 3BEpPHEHHSIMH IPOMajsiH Ta 3aXUCTy NpaB CIOXKMBAYiB
dinancorux nocityr TOBAPUCTBA3OBMEXEHOIOBIAINOBIJAJIBHICTIO “T'JIIK TIEW” (nani —
[lonoxenHst) BcTaHOBMIOE €AMHMI MOPANOK NpUiiMaHHs, peecTpalii Ta po3riisLy 3BEpHEHb FPOMAJTH
no TOBAPUCTBA 3 OBMEXEHOIO BIATMOBIJAJIBHICTIO “T'JIIK I[MEW” (nani — ToBapuctso),
NOpsiI0K iH(OPMYBaHHS Ta 3aXHMCTY MPaB CIIOXHBAUiB (iIHAHCOBUX MOCIYT.

1.2. Tonoxenust pospobnieHo BianosigHo g0 3akoHy Ykpainu «IIpo 3BepHEHHs rpomaisHy», 3aKoHy
Ykpainu «Ilpo dinaHcoBi mocayru Ta gepxaBHe peryiroBaHHs PUHKIB (GiHAHCOBHMX MOCIYT», 3aKOHY
Ykpainn «l[Ipo 3axuct mpaB croxuBadiB», 3akoHy VYkpainn «[Ipo crnoxupue KpemuTyBaHHA»,
HOpPMaTUBHO-TNIpaBOBUX akTiB HauionansHoro OGanky VYkpainm, I[HcTpykuii 3 ainoBoicTBa 3a
3BEPHEHHSAMU TPOMAJISIH B OpraHax Jep:KaBHOI BIaM | MICLIEBOrO CaMOBpPSAAYBaHHS, 00'¢IHaHHAX
rpoMajisii, Ha MiANPUEMCTBAX, B YCTaHOBaX, OpraHisauisix HesalexHo Bix GopMm BracHOCTi, B 3acobax
MacoBoi iHpopmauii, 3aTBeprkeHol nocranoBoo KaGinery MinictpiB Vkpainu Bin 14 kiths 1997
poky Ne 348, Ta iHIIMX HOPMATHBHO-NIPABOBUX aKTiB Y KpaiHu.

1.3. TlonoxeHHst € OKpeMMM J0KyMeHTOM ToBapuCTBa, IO BU3HAYAE MOPAIOK i yMOBM PO3IJIsIY
3BEPHEHb I'POMAJISIH y pasi HaJlaHHs (iHaHCOBOT MOCTYTY HaJaHHs KOIUTIB y MO3MKY, B TOMY YMCII i Ha
ymoBax (piHaHCOBOro Kpeauty disuunuM ocobam, HOPALOK iHOPMYBaHHS CHOMKUBAYIB Ta 3aXHCTY IX
MpaB Ha pUHKaX (IHAHCOBMX MOCYT, WO IPYHTYETHCS HA MPUHLMNAX: 3a6e3MeUeHHs HeyepeIKeHOro
Ta CMpaBe/JIMBOro CTAaBJICHHS JI0 CMOKMBAYiB Ha BCIX eTanax HaJaHHs (iHaHCOBHMX MOCIYT Ta Mij yac
BHPIILICHHs CIOPiB; 3a0€3MeUeHHs HEeYXWJIBHOTO JOTPUMaHHsi BMMOT LIOJAO PO3KPUTTS iH(popMaLii
ToBapucTBOM; CrIpUsIHHA MiABHINEHHIO PiBHs (iHAHCOBOI IPaMOTHOCTI Ta OGI3HAHOCTI CHOKHBAYiB
(inaHcOBMX mocnyr; 3abe3NeuyeHHs BiAMOBIANBHOI AiNOBOI MOBENiHKM Ta BHCOKMX CTAaHIApTiB
HajiaHHA  QiHancoBux mnocayr ToBapucTBOM; 3a0e3leUYeHHs KOMILIEKCHONO 3aXHCTy CHOXHBAYiB
(biHaHCOBMX moOCAYr BiJ IMAaXpaMChKMX Ta IHIIMX HE3aKOHHMX JiH; (OPMYBaHHS Cyd4acHOro
[HCTPYMEHTapito 3aXMCTy NPaB COXKUBAYiB (iHAHCOBUX MOCTYT.

1.4. TepMiHu Ta BU3HAYEHHS, 110 BUKOPUCTOBYIOTLCS Y LIbOMY IOJOKEHHI:

Beo-caiiT — cyKynHicTh BeGCTOPIHOK Ta 3alIeXXHOTO BMICTY, NOCTYIHHX y Mepexi IHTepHer, siki
00'elHaHi K 3a 3MICTOM, TaK i 3a HaBirawieo M eJUHUM JOMEHHUM iM'SM PO3MIIIEHHX 3a aJPECOI0
http://www.emoney-express.com/, SKHif BHKOPUCTOBYeThCsi ToBapucTBOM sIK  odiliifHuii  caift
IOPUIUYHOT 0coOHU

3asiBHuK(-ku) (y BCiX BiamiHkax) — [losuuansuuk/Tpers ocoba abo ix MpeacTaBHMUK, SKOMY HajaHi
MOBHOBAXXEHHS B MOPSIAKY, NEpe10aueHOMY 3aKOHOIaBCTBOM Y KpaiHH.

3BepHenHst - BukiajeHi 3agBHMKOM Ta ajpecoBaHi ToBapucTBY B NMCBMOBIH (mareposiii a6o
€JICKTPOHHIN) abo ycHii popmi npomosuuil (3ayBakeHHs), 3asBU (KJIOMOTaHHs) i CKapry.

Binxin B3aemonii 3 kaienTamm — KoHTakTHuH wLeHTp ToBapucTBa, sKuii 06poGNAe 3BepHEHHS
rpoMajisiH Mo eJIEKTPOHHIM nowTi Ta/abo no tenedony Tosapucrea.

Kpeaurnnii porosip (nani — «Kpemutnuii gorosip» a6o «Jlorosip» B ycix BiaMmiHkax) — ueil
Kpenwurhuit norosip, 3a skum Kpenuronasewus 30608’ 13yeThest Hagath Kpeaut y posmipi Ta Ha yMOBax,
BCTaHOBNeHNX KpeaurHum norosopom, a IlosuuansHuk 3060B’i3yeThes MOBepHYTH Kpeaut Ta
CIIaTUTH MPOLICHTH 33 KOPUCTYBaHHs KpeanuTom Ha ymMoBaX BcTaHOBICHMX KpeMTHUM 0roBOpOM.



Tosapucreo/Kpeautonaseus - TOBAPMCTBO 3 OBMEXEHOIO BIATIOBIJAJIBHICTIO «'JIIK
TEW» (kox €JIPTIOY 43596182; BizomocTi Ipo Micle3HaxoMXeHHs TOBapuCTBa B YCTaHOBJIEHOMY
3aKOHOM TMOPSAKY BHECEHI 10 CIMHOro JEepXKaBHOTO PEECTPY FOPUAMYHHMX 0cCi6, (izsMyHuX oci6-
MiZANPUEMLIB Ta POMaJChKUX (OPMYBAHB).

Tperi ocobu — piznuni ocobu, 3 skumu ToBapuCTBO He Mae yknaneHux KpeauTHUX 10roBOpiB, ae fAKi
nos’szani 3 [losuuanbHukOM aimoBuMM, npodeciiHuMM, OCOOMCTHMH, CiMEHHHUMH a60 IHIIMMM
CTOCYHKaMHM y colianbHoMy OyTTi i siki 3BepTaioThest 10 ToBapucTBa y pasi mopylneHHs iX mpas Ta
iHTepeciB.

MicrosoftExcel — TtaGnuunuii npouecop, mporpama Juisi poGOTH 3 eNeKTPOHHUMH TaGIMLSAMH,
cTBopeHa Kopropauieto Microsoft mna MicrosoftWindows, WindowsNT i MacOS. Iumi Tepminu
BXKMBaOThCs B [IpaBunax y po3yMiHHi YMHHOTO 3aKOHOIABCTBA Y KpaiHu.

2. IOPAOOK IHOGOPMYBAHHS CITIOKUBAYIB

2.1. B cBoiit pisnbHOCTI TOBapHUCTBO KepyeThesi BUMOraMH YMHHOTO 3aKOHONABCTBA YKpaiHH, IO
pery;ioe BIJHOCMHM MK CHOXMBAauyaMM Ta HagaBayaMd (iHAHCOBMX MOC/YT, BCTAHOBIIOE MpaBa
CNOXMBA4YiB, a TAKOXK BHU3HAYAE MEXaHi3M iX 3aXMCTy Ta OCHOBHM peallizauii AepKaBHOI MOMITHKH Y
cdepi 3aXUCTy MpaB CIIOKUBAYIB.

2.2. Toeapucrso, nyOmikytoun wue IlonoxkeHHs Ha BiacHOoMy BeG-caiTi http://www.emoney-
express.com/ (mani - caiit TosapucTBa), iHdopMye croxuBayis GiHAHCOBUX MOCIYT MO0 HACTYMHHX
MEXaHI3MIB 3aXuCTy iX MpaB Ta NOPAAKY iX peanizauii: - mpo mpaBo croxuBadip (iHAHCOBMX MOCITYT
nojasaty (Hafcuiari) 10 TOBapuCTBa 3BEPHEHHS, a TAKOX MPO BUMOTH LWIOAO iX ODOPMIEHHS; - PO
MOX/IMBICTb MoJayi 3BepHeHb 0 ToBAapHCTBA IIISXOM HANPABIEHHS JUCTIB HA €IEKTPOHHY apecy:
emoneyexpress@ukr.net, Yd MOIWITOBY aipecy (aipecy Micle3HaxolkeHHs) ToBapucTBa; - Mpo MpaBo
CHOXHMBaviB (iHAHCOBMX MOCNYr Ha 3BepHeHHs 10 HauionanbHoro 6aHky YkpaiHu, 3 3a3Ha4eHHAM
MOWITOBOT Ta JICKTPOHHOI a/Ipec, Ha AKi HAJCUIIAIOTECA 3BEPHEHHS 0 TAKOr0 KOMIIETEHTHOIO OpraHy,
a Takoxk Homep TenedoHy HOoro 0BiAKOBOI Cily>KOH; - PO MPABO CHOXKKMBAUiB GiHAHCOBUX MOCTYT HA
3BEpHEHHs 110 [lepxkaBHOI ciy )61 YkpaiHu 3 nuTaHp GE3NEYHOCTI Xap4oBMX MPOAYKTIB Ta 3aXHUCTY
CIIOKMBAYIB, 3 3a3HAYEHHAM MOWITOBOI Ta ENEKTPOHHOI ajpec, Ha SIKi HaJCHJIAITHCS 3BEPHEHHS [0
TAKOr0 KOMIIETEHTHOIO OpraHy, a Tako HoMep TeneoHy ioro mOBiAKOBOI ciyk6u; - Mpo MpaBo
CTOXKMBAYIB (IHAHCOBMX MOCIYr HAa 3BEPHEHHS 10 CyLy 3a 3aXMCTOM CBOIX MpaB Ta iHTepeciB
BIAINOBIZIHO 110 3aKOHOAABCTBA Y KpaiHH.

2.3. ToBapucTso nix yac indopMyBaHHs KiieHTa 1o BiHAHCOBY yCTaHOBY Ta (DiHAHCOBI MOCIYTH, IO
HEI0 HajaloThes, MyGiikye Ha cBoeMy caiiTi iHpopMauilo (BUMOrM INOAO PO3MIllEHHS SIKOT
BCTaHOBJICHHI, 30Kpema, 3akoHoM YkpaiHu «IIpo ¢iHaHCOBI Mocayru Ta nepiKaBHE peryJiOBaHHS
puHKIB piHaHcoBMX nocyr», 3akoHoM Ykpainu «I1po croskuBue KpeauTyBaHH», [10J10KeHHAM npo
iHpopmauiiine 3abesneucHHs (iHAHCOBUMM YCTAHOBAMHM CMOXKMBAYiB IOA0 HAJAHHS MoCIyr
CMOXMBYOr0 KpeAUTYBaHHs, 3aTBep/pkeHoro [locranosoro Ne 100 IMpaeninus Hauionansnoro Ganky
Ykpaitu Bin 05 k0BTHA 2021 poky), B TOMy YHCIi, aje He BUKJIIOUHO: - MPO YMOBH Ta NIOPSAZI0K
MpUAdaHHS CHOXKKMBaYeM (iHAHCOBMX TMOCIHYT; - Mpo (iHAHCOBY MOCTyry: BapTicTb, uina/rapudu,
po3Mip muaty (MPOUEHTH) Moo (iHAHCOBOT MOCTYrM Ta 3arajbHa cyMa 360piB, IUIATEXIB Ta (HIIHX




BUTpAT, sIKi [OBMHEH CIUIATUTH KII€HT, BKIOYHO 3 [OJATKAMH, T4 iHIIi iCTOTHI XapaKkTepUCTHKH
(pinancosnx mocnyr, siki Hagae ToBapucTBO; - Npo BiHaHcoBy ycTaHoBy (ToBapHCTBO).

2.4. TosapuctBo 3alesneuye: HajaHHs (PO3KpUTTA) iH(OpPMALii CNIOXKMBAUY BiAMOBIAHO A0 BMMOT
3aKOHO/JIaBCTBA YKpalHM WIOAO TOCIYTH CHOXMBYOIO KPEAWTY, HAJaHHS MiHIManbHOro obcsary
iHpopmalii Mpo yMOBM Ta ICTOTHI XapaKTEPUCTHKM Wi€l MOCAYTH, IUIAXOM pPO3MILLCHHS TaKoi
iHpopmaLii Ha BjacHOMY caiiTi, y pekiami; HajaHHs iHpOpPMAaLT Mif Yac KOPUCTYBAHHS MOCIYTOO 3
HaJlaHHs CIOXKMBYOTO KPEIUTY; HaJaHHsA iHIol iHpopmauii, nepeadaueHoi YNHHUM 3aKOHOJABCTBOM
Vkpainu.

3. CIIOCObBHU 3BEPHEHb 'POMA/ISIH TA ITOPSITIOK OBMIHY IH®OPMAIIEIO

3.1. 3 meTor0 OTpUMaHHs HEoOXiHOro 3aXMCTy CBOIX IIPaB Ta yperyioBaHHSA CIIPHUX MUTaHb (y pasi
X BHHHKHEHHS), CMOXMBadi (iHAHCOBUX MOCTYr, IO HaJalOThCs TOBAPUCTBOM, MAKOTh MPAaBO
3BepHyTHCs 10 TosapuctBa i3 3asBaMM (KJIOMOTaHHSAMHM), MPOMO3ULIAMHU (3ayBakeHHAMH) Ta
cKapram.

3.1.1. Iporosuuis (3ayBaxeHHs) — 3BEPHEHHS IPOMAISH, 1€ BUCIOBIIOIOTLCA TIOPaja, PeKOMEHAALLS
100 AisnbHOCTI ToBapucTBa, a TaK0XK BUCIIOBIOKOTHCS AyMKH LIOJO0 BPETyIOBAHHS CITiPHUX MHTaHb.
3.1.2. 3asBa (k7OMOTaHHA) — 3BepHEHHS TIPOMaisH i3 TMPOXaHHAM MPO CIPUAHHS peaisalii
3aKpinnennx KoHCTuTylielo Ta 4MHHIM 3aKOHOJABCTBOM iX MpaB Ta iHTepeciB abo MOBixOMIIEHHS npo
MOPYIIEHHsA YAHHOTO 3aKOHOJABCTBA YM HEJONIKU B JisnbHOCTi ToBapucTBa, Horo nocafoBux ocio, a
TaKOX BUCJIOBJIEHHS TyMKH LLIOAO MOJIMIIEHHS X TisJIbHOCTI.

3.1.3. Cxapra — 3BepHEHHs 3 BUMOI'OO MPO TOHOBJICHHS MPAB i 3aXMCT 3aKOHHUX iHTEPECiB rPOMaIsiH,
nopyeHux aiamu (6e3ispHicTIO) Ta/abo piteHHsMu ToBapucTBa, iOro mocagoBux ocio.

3.2. Tosapucto 3abesneuye npuiiMaHHs, 30epiraHHs Ta OOJNIK MOJAHMX 3BEPHEHb TIPOMASH
(KJIiEHTIB).

3.3. ToBapucTBO 3AIHCHIOE peecTpalilo 3BepHEHb KIIEHTIB BiANOBiAHO 10 BUMOr IHCTpyKuil 3
JUIOBOJCTBA 3a 3BEPHEHHSAMH IPOMAJIAH B OpraHax JepXKaBHOI BJIA/M i MiCLEBOrO CaMOBpSLYBaHHS,
00'€/IHaHHsX TIPOMAjsH, HAa TiANPMEMCTBAX, B YCTAHOBAaX, OpraHisalliix He3aleXHO Bix (opm
BJIACHOCTI, B 3ac00ax macoBoi iHhopmauii, 3aTBepaKeHol nocranosolo Kabinety MinicTpi Vkpainu
BiJ 14 kBiTHA 1997 poky Ne 348.

3.4. ToBapucTBO Mij yac oprauisauii po3rissy 3BepHEHb KIIEHTIB MO0 HaJaHHs (iHAHCOBUX MOCITYT
31IICHIOE HACTYIIHMI MOPANOK Aili: - OTPUMYE Ta PeeCTpye 3BEpHEHHS; - 3/iliCHIOE MepBiCHY OLiHKY
3BEPHEHHSA; - YMOBHOBaXXeHUH miaposain/ocoba Tosapucrea posrisigae 3sepHeHHs; - iHpOpMYye
KJliEHTa TPO Pe3yJIbTaTH PO3rIsALY 3BEPHEHHS; - y pasi HeoOXiAHOCTI ycyBae BUSABICHI MOPYIIEHHS Ta
iX HACNiJKKM IIAXOM NPUHHSATTS BUKOHABYMM OpraHom TOBapuMCTBA UM YIIOBHOBAKEHOK 0COGOI0
BIAMOBIXHOrO pilUCHHS 3a PE3yNbTaTaMi PO3IIsAY 3BEPHEHHS KII€HTa; - 3JifCHIOE KOHTPOb 3a
AKICTIO Ta CBOEYACHICTIO PO3TIIsiy 3BEPHEHD HA MOCTiifHi OCHOBI.

3.5. ToBapucTBO aHajlizye OTpUMaHi 3BEPHEHHS KJIIEHTIB, BU3HAYAE TIPUYUHU TX BUHUKHEHHS 3 METOIO
MOJIMILIEHHS SIKOCT] HaZlaHHs IOCIYT Ta BUKOPUCTOBYE Pe3yJibTaTh aHali3y 3BepHeHb 100 BILIHBY Ha
IHUIMX KJ€HTIB, AKi HE HA/ICUIIAK 3BEPHEHHS, alle NepebyBaloTh B AHAOTIUHI cuTyauji.

3.6. ToBapucTBO BKIIOYAE JI0 MMCHMOBOrO IOBIIOMIJIEHHsS KIEHTA MPO pe3ymbTaTH pPO3LIsiLy
3BCPHEHHS: HOMep Ta Jary peectpauii ToBapucTBOM 3BepHEHHs KJ€HTA; MPUYMHU BiIXUICHHS,
4aCTKOBOTO 3a0BOJICHHS ab0 MOBHOIO 3a10BONEHHs TOBapHCTBOM BUMOI KJi€HTa; OGIPYHTOBYE
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piwentst ToBapucTBa 3 mocunaHHAM Ha 3aKOHOJABCTBO YKpaiHM; 3aX0/H, BKUTI TOBapuUCTBOM, y pasi
BHABJICHHA HHMM IOPYLICHHs 3aKOHOJIABCTBA YKpaiHuW abo TeXHiYHOro 36010 B poOOTi MporpamHOro
3abesneuenns ToBapucTBa UM HOro TEXHOJIOTIYHOrO napTHepa.

3.7. ToBapucTBO HaJCHUNIAE BiIMOBiAb Ha 3BEPHEHHs KJI€HTAa NMMCbMOBO 3 BUKOPHCTAHHAM 3aco6iB
3B'A3KY, OOpaHMX KJIEHTOM TiJl Yac MOJaHHS 3BEPHEHHs, Ta 3 ypaXyBaHHSIM BHUMOT 3aKOHOJABCTBA
VKpaiHu Mpo 3BEpHEHHSI POMaIsH.

3.8. 3BepHeHHS BBaKACTbCA PO3TIAHYTHM, SIKIIO HA HBOMO HAJAHO MOBHY, OOIPYHTOBaHY, 3
TMIOCHJIAaHHAM Ha 3aKOHOJABCTBO YKpaiHM BiANOBiAb aJpecaToBi, AKUH Halic/laB 3BEpHEHHS Ha PO3IIsL
no ToBapucTBa 3 MPOXaHHAM MPOiHPOPMYBATH MPO PE3YILTATH PO3TISALY.

4. BUMOI'H 10 O®OPMJUIEHHS 3BEPHEHb 'POMAJISTH

4.1. Bumorn no odopmiieHHs 3BepHeHb IpOMajsH BU3HAuYeHi cTarTero 5 3akoHy YkpaiHu «I1po
3BEPHEHHs IpoMajisiH». 3BEPHEHHs aJPECyIOThCS OpraHaM Jep>KaBHOI BIaAM i OpraHaM MiCLEBOTO
CaMOBpsyBaHHsl, IiNPUEMCTBAM, YCTaHOBAM, OpraHi3aLisiM He3aleXHO Bifil (OPMH BJIACHOCTI,
00’eHaHHAM rpomaisH abo MOCaJ0BUM 0COGaM, N0 TMOBHOBAXKEHb AKHUX HAJEKUTb BUPILICHHS
TMOPYIIEHHUX Y 3BEPHEHHSIX MUTaHb.

4.2. 3BepHeHHs NOAAETLCs crokuBaueM (inancoBux nociyr 1o TosapucTsa B MChMOBiil GopMi.
4.2.1. TlucbMOBe 3BEpHEHHS HAJCHIAETECS CIOXKMBAaueM (iHAHCOBUX TOCHYr MOLITOK abo
€JICKTPOHHOIO MOMITOO (EJEKTPOHHE 3BEPHEHHS).

4.3.Y 3BepHeHHi Ma€ OyTH 3a3Ha4E€HO Mpi3BHILE, iM s, 110 GATHKOBI, Miclle MPOXKMBAHHS FPOMaISHUHA,
BUKJIQICHO CyTh MOPYIICHOrO MUTAHHS, 3ayBaXKCHHs, MPONO3MULi, 3asBM YK CKApru, MPOXaHHS 4u
BUMOTH.

4.3.1. IluceMoBe 3BepHEHHS CrIOXKMBaua (GiHAHCOBMX MOCIYT MOBUHHO OYTH ITiMUCAHO 3asBHUKOM i3
3a3HaYSHHSIM JIaTH.

4.3.2. B enieKkTpoHHOMY 3BEpHEHHI crioXuBaua (iHAHCOBKMX MOCIAYT Mae GYTH 3a3HAUYEHO €EKTPOHHY
MOIITOBY a[APECy, Ha AKY 3asBHUKY MOKe OyTH HaJiclaHo BiAMoBiab, a6o BimomocTi npo iHwmi 3acobu
3B’SI3KY 3 HUM.

4.4. 3BepHeHHs, odopmieHe Ge3 JOTPUMAHHS BUMOI 4acTMHM § craTTi 5 3akony VYkpaiuu «IIpo
3BCPHCHHs TpOMajsH», 3a3HayeHux B 1. 4.3. uporo Iloji0okKEHHs, MOBEPTAETHCA CIOKUBAUY
(iHaHCOBMX TMOCIYT 3 BiAMOBIAHMMM PO3’SCHEHHSMM, MOCHIAHHAMH HA 3aKOHOJABCTBO Vkpainu, He
Mi3HIL AK Yepe3 AecATh IHIB Bif JHS HOTO HAMXOMKEHHS.

4.5. 3BepHeHHs croxuBayiB (iHaHCOBUX mocayr, o(opMIeHi HANEKHMM YMHOM i MOJaHi y
BCTAHOBJICHOMY TMOPSIIAKY, MiUIAraloTh 060B’A3KOBOMY MPHHHSTTIO Ta PO3TIAILY.

4.6. IluceMoBe 3BEpHEHHS CrOXKBa4Ya (iHAHCOBUX MOCIYr Ge3 3a3HAuYeHHs Micls NPOXKUBAHHS, HE

MianucaHe aBTOPOM (aBTOpaMM), a TaKOX Take, 3 SAKOrO HEMOXJMBO BCTAHOBUTH aBTOPCTBO,
BU3HAETHCS AHOHIMHUM i PO3TJIALY HE IiUIArac.



4.7. He posrnspaioTbcsi MOBTOPHI 3BepHeHHs TOBapMCTBOM Bil OJHOrO i TOr0 K CIOXKMBAua
(iHAHCOBMX MOCIYT 3 OJIHONO i TOTO X NHMTaHHs, SKILO Mepiie BUpilieHo TOBapUCTBOM MO CYTI i
croxuBady (iHAHCOBMX TOCIYT MOBiZOMIEHO MPO CYTh PO3MVIAHYTOro MWTaHHA. PimeHHs mpo
NPUTNIMHEHHA  PO3IJISIy TaKoro 3BEPHEHHsA npuiiMac BUKOHaBuMit opran Tosapuctsa aGo
YTMOBHOBaXXeHa 0c00a, MPO L0 MOBIIOMISETECS CMOXKMBauy (iHAHCOBUX MOCHYT, AKMil MOHaB
3BEPHEHHS.

4.8. Cnoxusau QiHaHCOBMX MOCTYr Ma€ MpaBo 3BepHyTHCA 10 ToBapucTBa 3a JOMOMOrOK 3aco6iB
TeneOHHOro 3B’3Ky uepe3 JOBiAKOBHiT LieHTp ToBapHCTBa 3a KOHCYNBTAIi€I0 3 MPUBOIY [UTAHb,
MoB’s3aHKX 3 AisnbHicTio ToBapucTsa (1010 GiHAHCOBKMX MOCHYT, O HAAAOThes TOBAPUCTBOM).

5. MOPSIIOKIIPUMMAHHSI, PEECTPAILII TA PO3IJIAAY 3BEPHEHDb T'POMA/ISIH

5.1. Iopsmox npuiimManHs, peecTpallii Ta po3riisjly, ONpaLoBaHHs Ta HaJaHHs BiANOBIAI HA MHUCHMOBI
3BEPHEHHs CIOXMBauiB (iHAHCOBUX MOCIYr, W10 HAMpaBleHi MOwWTow (B TOMY YHCHi, Kyp’€pehKOO
CIly’KO00 JOCTaBKH):

5.1.1. TInceMoBi 3BepHEHHs CMOXMBAuiB (hiHAHCOBUX MOCIYT, HAMpasieHi MOIMTOK Ta O(opMICHi
HAJICKHUM YMHOM, MIJUIATal0Th 000B’A3KOBOMY MPUHHSATTIO, peeCcTpaLii Ta po3risy.

5.1.2. Vel muceMoBi 3BepHEHHs, IO HAAXOIATH Ha TNOWITOBY ajapecy ToBapucTBa, MiIsAraioTh
000B’A3KOBIi peecTpalii B JKypHasi BXiZHOI KOPECTIOHAEHLi 3 MPUCBOCHHAM BXiZHOTO HOMepa Ta
MPOCTABIEHHAM JIaTH HAIXOKEHHS.

5.1.3. TlepBuHHuMIA PO3TIIA/ 3BEPHEHHS MPOBOJUTHCS AMPEKTOpoM TOBapHCTBA, Micis YOro ocTaHHii
npu3Hayae ocoly, Bi/INOBijanbHy 3a HafaHHs BiAINOBI/I Ha Take 3BEPHEHHS.

5.1.4. 3BepHEHHA PO3IIAJAIOTBCS | BUPILIYIOTHCSA y TEPMiH He GiNblie OJHOrO MICALS Bin AHS iX
HaJXO/DKEHHS, a Ti, AKi He MOTPeOyIOTh MOAATKOBOTO BHMBUEHHS, - HEBiAKIAAHO, ajle He Mi3Hime
M'ATHAJLSTH AHIB Bif\ AHA iX OTpUMaHHA. SIKIIO B MiCSYHMHA TepMiH BUPIMUTH MopyeHi y 3BEPHEHHI
MUTaHHS HEMOXKJIMBO, Kepyrounit aupexrop ToBapucTBa BCTAHOBIOE HEOOXiTHUMI TepMiH Ans Horo
po3riany, Npo 10 MOBIJOMISETbCS CHOXMBAYY (iHAHCOBMX MOCIYT, KMl MOAaB 3BepHEHHs. [Ipu
LbOMY 3arajlbHUii TEpPMIH BHMpIlUEHHs NMUTAHb, TMOPYIICHUX Yy 3BEPHEHHi, HE MOXE IEPEBUILYBATH
COpoOKa M'ATH JHIB.

5.2. HopAnoK po3risdy, ONpalloBaHHs Ta HaJaHHs BIANOBIAI HAa MUCBMOBI 3BEPHEHHS, HAMpPABIEH]
CHoX1Ba4aMH 3 BAKOPUCTAHHAM MepeXi IHTepHeT, 3aco0iB €leKTPOHHOIO 3B’ A3KY:

5.2.1. Vci nuceMOBi 3BepHEHHS, WO HAAXOIATH HA eNeKTPOHHy anpecy ToBapHcTBa, 6e3nocepeIHLO
PO3rMIANAIOTHECA BIANOBIAAILHUM NpauiBHiKoM ToBapuCTBa, MPO WO POOUTBCA 3amUC B PeecTpyrouiii
cucreMi ToBapucTBa 3 KOPOTKUM OIKUCOM CyTi 3BEPHEHHS.

5.2.2. llicnst voro jupekTop npusHauae ocoly, BiANOBiZaNbHY 3a HajaHHA BiAMOBIAI Ha Take
3BEPHEHHSI.

5.2.3. 3BEPHEHHS CMIOXKMBAYiB (iHAHCOBKX MOCIIYT, IO HA/XOJATH HA ENEKTPOHHY anpecy ToBapucrtea,
PO3rIANAIOTBCS | BUPILIYIOTBCA Y TEPMiH He GiIblue OQHOro Micsius Big AHs iX 7 HAAXOIKEHHS, a Ti,

AKI He MOTPeOyIOTh 10AATKOBOrO BUBUYEHHS, - HEBIAKIIAAHO, alle He Mi3Hile M'ITHAALATHA QHIB Big JHS
IX OTpUMaHHs.

5.3. Tlopsanok posrnsifly, OmpalioBaHHs Ta HaJaHHs BiAMOBiZi Ha YCHI 3BEPHEHHS CMOXKMBaYiB
(iHaHCOBMX MOCIYT:



5.3.1. YcHi 3BepHEHHs CMOXKMBAUiB (hiHAHCOBUX MOCIYT GE3MOCEPeHbO PO3TIIAAAIOTHCS MPALliBHUKOM
TosapucTsa, npo mwo pobutkcs 3anuc B peectpyrodiit cucremi ToBapucTBa 3 KOPOTKUM OTMCOM CYTI
3BEPHEHHS.

5.4. Cnoxuaui (iHAaHCOBMX TOCIYr MOXYTh 3BEPTATUCS i3 3BEPHEHHAMU O€3MOCEPENHBO JO
HauionanbHoro 6aHKy YKkpaiHU 3a ZOMOMOTOR po3/iity “3BepHeHHs rpomaisn” odiuiiinoro [artepuer-
npezacraBHuuTBa HauionansHoro 6anky https://bank.gov.ua/ua/consumerprotection/citizens-appeals.

6. 3AXOJI1, HAIIPABJIEHI HA 3AXUCT ITPAB CIIOJKUBAYIB ®PIHAHCOBUX IIOCJYT

6.1. ToBapucTBo 3abe3neuye cBO€YacHe HaJaHHs CHOXWBa4Yy (GiHAHCOBMX MOCIYT MMOBHOI, TOYHOI Ta
pocroBipHoi iHopmauii: - sky ToBapucTBo 3000B’si3aHe pPO3KpPHUBATH CIIOKMBA4y MpO YMOBHM M
MOPAJOK HOro AisyIbHOCTI, sIK (piHAHCOBOT yCTaHOBM, Mpo (iHAHCOBI MOCAYrH, IO HUM HaAaKOThCH,
IIAXOM 1i pO3MILIEHHS B €JIEKTPOHHOMY BMIVIsAI Ha caiiti ToBapucTBa; - fKa € 000B’I3KOBOK I
HaJlaHHsA CIIOXKMBavy Mepejl YKJIaAeHHIM JOroBOpY Mpo HafaHHs GiHAHCOBUX IMOCIYT.

6.2. TomapucTBo 3abesnedye ykiajaHHs OOTOBOPY MNpO HagaHHs ()iHAHCOBMX IOCHYTr, y TMOBHii
BIANOBiAHOCTI BUMOraMm, nepenbadeHnM LluBinbHuM Kojgekcom Vkpainu, 3akoHom Ykpainu «IIpo
€JIEKTPOHHI JIOKYMEHTH Ta eJeKTPOHHUH JO0KyMeHTooOiry», 3akoHom VYkpainu «[Ipo ¢iHaHcoBi
MOC/Yru Ta JAEep)KaBHE PEryJlOBaHHA PUHKIB (DiHAHCOBUX mociyr», 3akoHoMm Ykpainu «IIpo 3axuct
MpaB CroXupauiBy, 3akoHoM YkpaiHu «[Ipo crmoxuBuYe KpeauTyBaHHs», HOPMATHBHO-TIPABOBUM
akram HauioHansHoro 6anky Ykpaiuu.

6.3. Ilopsapok yknaneHHs jgoroeopy Mix ToBapucTBoM i cnoxuBauem nependaueHo [TPABUJIAMU
HAJTAHH KOLLTIB ¥V ITO3UKY, B TOMY YUHUCIJII | HA YMOBAX ®IHAHCOBOI'O KPEJJUTY
TOBAPUCTBOM 3 OBMEXEHOIO BIJITOBIAAJIBHICTIO “TJIIK TIEW”, ony6nikoBaHuMM Ha
caiiti ToBapucrsa y posnini « Buytpimni [TpaBusay.

6.4. ToBapucTBO B 00OB’A3KOBOMY MOPAAKY 3abe3nedye HaJaHHS CHOXKKWBadyy (iHAHCOBMX MOCIYT
NpUMIipHUKa YKJIAJEHOT0 JOroBOPY Mpo HajaHHs ¢iHaHcoBux nociayr Tosapucrsa.

6.5. ToBapucTBOM B JIOroBOPi NMpPO HaJaHHs (PiHAHCOBHX MOCIYT BiOOPAXKAETHCS OPICHTOBHA peabHa
piYyHa TMpPOUEHTHA CTaBKa Ta OPi€HTOBHA 3arajibHa BapTICTh KPEOWTy A CIIOXKWBaya Ha JAaTy
YKJIaIEHHS TaKOr0 I0rOBOPY, @ TAKOXK iHIII iCTOTHI YMOBH.

6.6. TosapucTBo 3abe3neuye HACTyNHi rapaHTii Aisi CHOXHBauyiB (iHAHCOBUX MOCIYr: - YMOBH
AOTOBOPY TMpO HalaHHs (iHAHCOBUX MOCTYr He 0OMEXKYIOTh NpaBa KIi€HTa MOPIBHAHO 3 IpaBaMu,
BCTAHOBJICHUMU 3aKOHOM; - y pa3i BUHMKHEHHS HEOJHO3HAYHOrO TIyMaueHHs MNpaB Ta 00O0B’A3KiB
CTOPOHM 3a JOrOBOPOM 3a Y4YaCTIO CroxkuBauya (iHAHCOBHMX MOCIYr, Taki mpaBa Ta 00OB’A3KH
TIYMaYUTbCSl Ha KOPHUCTH TAKOTO CIIOXKMBaua; - i3 CHoXuBavya (iHAHCOBUX MOCIYT HE CTATYIOTHCS
IJIaTeXI, BIAIKOAYBaHH, WITpadHi caHKLiT 3a:

* pealli3allilo HMM MpaBa Ha BiJMOBY BiJ JOrOBOPY, [PEAMETOM SIKOTO € HaJaHHs HoMmy (iHaHCOBOT
MOCIYTH;

* I0CTPOKOBE po3ipBaHHs (iHiLlitOBaHHSA JOCTPOKOBOTO PO3ipBaHHs) CHOXKKMBAYEM (DiHAHCOBMX MOCITYT
TaKoro JI0roBopy;



* JIOCTPOKOBE BMKOHAHHS HUM YMOB JIOrOBOpY, NpPEAMETOM SIKOTO € HajaHHs #omy ¢inaHcosol
MOCIYTH.

6.7. ToBapucTBo 3a0e3neuye CroxMBayaM 3axMCT iX MpaB, HAJAE MOXKIHMBICTH BLILHOIO BUOOpY YMOB
HajaHHs  (iHaHCOBOT mocnyru, 3100yTTs indopmauii B 06casi, HeoOXiaHOMY mms NpHitHSTTA
CaMOCTIMHOTO pilleHHs Mifl yac odopmieHHs npuaGaHHs (iHAHCOBOT MOCTYTH, Ta rapaHTye HAJAHHS
¢pinancopoi nocmyru cnoco6amu, 10 BiANOBIAAIOTH BUMOraM YMHHOTO 3aKOHOaBCTBA Vkpainu.

6.8. ToBapucTBO 3000B’A3yeThest 3abe3reuyBaT KOHTPONb HajgaBada (iHAHCOBHX MOCJIYT 3a AiSIMH
oci0, 3alydyeHMX 10 HajaHHA GIiHAHCOBUX TOCAYT Ta JUisi  BpPEryJIOBaHHS NPOCTPOYEHOT
3a60proBaHOCTi, BiIMOBIAHO 10 BUMOT, MepeadayeHnX YNHHUM 3aKOHOAABCTBOM.

7. OPTAHIBALISI POBOTH BIALTY B3AEMO/III 3 KJII€HTAMH

7.1. Tlpuitom Teneponnux a3BinkiB Binninom Bzaemonii 3 knientamu ToBapuCTBa 3a 3BEpHEHHAMH
3asBHHUKIB 3/iiCHIOETHCS 32 HOMepoM TenedoHy: +380976752675, Ta inmmumu odiuiitHnMu HOMEpaMu
ToapucTaa.

7.2. I'pacpix poGoru Binniny B3aemopil 3 kiieHTaMu: MOHEAINOK - MsTHALA3 9 10 18.

7.3. Binauin B3aemoii 3 KilieHTaMu po3riisiaae HaCTYIMHI 3BepHEHHs 3asBHUKIB:

* 3BEpHEHHS, B AKMX MOPYIIEHO MUTAHHS A0BiKOBOTO XapaKTepy;

* 3BEpHEHHS, AKi He NOTPeOYIOTh 0JATKOBOTO BHBYEHHS Ta HaIaHHs odiuiftHoi TMHCHEMOBOT
BiANOBiAI 3asBHUKY.

7.4. Bignosizi Ha 3BepHEHHS PO3IIsAAIOTHCS B M1ANIEPOBiii a60 eNeKTPOHHii BopMmi.

7.6. 3BepHeHHA 3aABHHUKIB, WO € KiIieHTaMu TOBapUCTBA PO3IIISAAIOTHCS MCIs i1eHTUdiKaLii Takoro
3asuuka. [lin vac TenedoHHOT po3MOBM i3 3asBHMKOM CHiBPOGITHHK 10 MOMEHTY HaJaHHS
iHpopMauil, WO HUM 3alUTYEThCS, MOBMHHI i1EHTU(IKYBATH TaKOro 3asBHHKA B HACTYITHOMY
MOPSAKY:

) sxwo 3asBuuk TenepoHye 3 Homepy TenedoHy, Akuii 3adikcoBaHud B HOro JIOrOBODi,
CHiBpOOITHUK MPOCUTH HAa3BaTH 3asBHUKA JIMIIE HOTO JAaTy HAPOKCHHS;

2) sKwo 3asBHUK TenedoHye 3 HOMepy TenedoHy, WO He BiANOBinae 3apeecTpoBaHOMY HOMEpY
Tenedory B norosopi 3asBHHKa, CliBpoGITHUK npocuTh Haspatu 1116 3assuuka, PHOKIIII Ta Jarty
Hapo/keHHA (B pasi BincyTHOCTI y 3asBuuka PHOKIIIL, 3asBHUK HazuBae Mmicle peectparii). SIKio
JaHi, 110 BKa3yThCs 3assBHUKOM Iijl yac TeneoHHOT ieHTUdiKawii BianoBiAalOTs JaHUM, 10 HasBHI
B IC ToBapuctsa, inentudikauis 3asBHUKA BBAKAETHCA MPOHACHOIO, MIC/S YOr0 Mae NpaBO HajaaTH
TakoMy 3asiBHMKY iH(OpMaLilo, 0 HUM 3aMUTYETHCA, B MeXKaX KOMIETEHI|T. SIKIo TeneoHHa
ineHThdiKalis 3asBHMKA He MpoiaeHa, BiAMOBiAe 3asBHUKY y HajaHi 3anuTyBaHOi iHpopMaLii Ta
MPUITHHSAE TEJEPOHHY PO3MOBY.

7.7. TpauiBuuk npu tenedonHiit po3MoBi 3 3asBHUKAMK [IOBUHEH JIOTPUMYBATHCS HACTYITHMX npaBui
CTUKETY Ta Ci1yk00BOT MOBEAIHKHU:

1) posnoyaru TenedoHHuil I3BIHOK 3 MPUMBITAHHS JEPKABHOIO MOBOKO (32 HASBHOCTI 3TOIM Bix
3asBHUMKA — IEpedTH Ha 3pYdYHY MOBY CIiIKYBaHHS), TPEICTABIEHHs CIIBPOGITHUKA (3a3HAYEHHS




iMeHi) Ta iHpopmMyBaHHs 3asiBHHKA 1pO Te, WO TenedOHHMI I3BIHOK HaiMIIOB Ha HOMep TenedoHy
ToBapucTsa;

2) YBaXHO BHCIyXaTH TMOBiJOMJEHHA, MOCTABUTH YTOYHIOOYI 3aMUTaHHA s 3°ACyBaHHS
JIOATKOBUX 0OCTaBHH;

3) HaJaTh N0BiAKOBY iH(OPMALLiIO YK PO3’ICHEHHSI ITijl YaC PO3MOBH;

4) noasKyBaTH 3a TeneOHHUN A3BIHOK.

7.8.V pasi 3actocyBaHHs 3asBHMKOM HEHOPMATHBHOI JIEKCHKH, 06pa3, a TaKOXK AKILO HOro 3BEpPHEHHS
MICTHTb 3aK/IMKM JI0 PO3MAJIOBAHHA HALOHANBHOI, PacoBoi, pemirifiHoi BOpoXHeui, CMiBpOOITHUK
MOMEPE/KY€ MpPO T, IO po3mMoBa Oyze npunuHeHa. SKuo 3asBHUK MiCIIs HONEPEKEHHS TIPOIOBKYE
3aCTOCOBYBATH HEHOPMATHBHY JICKCUKY, & TaKOX HOro 3BepHEHHS MiCTHUTh 3aKJIMKU 0 PO3IATIOBAHHS
HaLlIOHaJIbHOT, PAacoBOl, PeNiriiiHoi BOpoXKHEi, CHiBPOGITHHK Mae MpPaBO MPUIMHUTH CHIJIKYBaHHS 3
TaKuM 3asiBHUKOM.

7.9. Ilpu 3BepHeHHi 3asBHHMKIB 3 NMPOXaHHSAM HajaTH iHQOPMALIO MPO Pe3yNbTAaT PO3INIALY HOro
MONepPeIHbOro 3B€pHeHH$[ o norpedyBaso MUCHMOBOI BiAMOBiA TOBapI/ICTBa CHiBpOOITHUK
3BEPTAETHCA J10 BiANOBIAATBHOTO CHpr06lTHI/IKa ToapucTsa, 10 € BiANOBiJaIbHUM TPALiBHUKOM 3
MIATOTOBKY MpPOEKTa MUCHMOBOI BIAMOBIAI Ta yTouHioe iHdopMalio. SIKIO 3amuT BUKOHAHMA,
CriBpoGITHHK  inopmye 3agBHMKA TPO  pe3yJbTaT pO3MALY 3alUTy, MPU  HEOOXiAHOCTI
KOHCYJIbTY€ETBCS 3 BIANOBilabHUM cTliBpoGiTHIKOM FOpuaruHoro Biminy.

AKIo 3anuT He BMKOHAHWH, cmiBpoGiTHMK iHpOpMye 3asBHMKA TIPO Te, IO 3BEPHEHHS
3HAXOIUTBCS Ha PO3IIAMI y BI/INOBIfANLHOTO CHiBPOGiTHHKA. V pasi 3aKiHUeHHs TepMiHiB HajaHHs
BIAMOBI/I CMIBPOGITHUK 3B'A3Y€ThCS 3 BiANOBIZAIBHUM CHIBPOGITHHKOM, BPOGOTY SKOrO HAMIMIILIO
3BEPHEHHSI, JUIs yTOYHEHHS IPUYMH BIJCYTHOCTI BilMOBIA, Mics yoro Hajae iHdopmariio 3asBHUKY.

8. PO3IJIA/JL 3AIIMTIB BIJ AEP)KABHUX OPTAHIB

3BEpHEHHs Ta 3alMTH HAPOAHMX JenyTariB Vkpainu, siki Hamiiimnu mo Tosapuctsa B
iHTepecax rpoMajsH, pPO3IJISJAIOTECS BIAMOBIAHO 10 3akoHy YkpaiHu «IIpo craryc HapomHOro
JenyTara YKpaitHuy.

3BEpHEHHs Ta 3alWTH JIeMyTaTiB MicueBHX paj, ski Hajifimnu no ToBapucTea B iHTepecax
rPOMA/IAH, PO3MIANAIOTLCA BIAMNOBIAHO 10 3akoHy Ykpaiuu «ITpo crarTyc jemyTaTiB MicLeBMX paiy.
3BEpHEHHS Ta 3aIUTH, IO HAAXOIATh BiJl OpraHiB, sIKi PEryiolTh JisUIbHICT ToBapucTpa Ta iHIIKX
JICpXKaBHUX OPTraHiB, IO 3BEPTAIOTHCS B {HTEPECAX TPOMAISH PO3MIIANAIOTECS BiANOBIAHO 10 YHHHOTO
3aKOHO/AaBCTBA YKpa'l'HI/I Ta 1poro [lonoxenns. ¥V pasi Hagxomkenus no TosapucTBa 3amuTiB Bin
HApOJHUX JICMYTaTiB Ta Aep)KaBHUX OPraHiB, KPiM JE€PKaBHUX OPraHiB, 0 3AiACHIOITH peryJitoBaHHs
AiSJIBHOCTI TOBapI/lCTBa tOpupmvHnM BifLinom NpoBOAUTLCS peecTpallis TAKOro 3aMuTy 3 MOJANbIIOK
MiArOTOBKOK BiAMoBini. Y pa3si HaaxomkenHs 1o ToBapucTBa 3amuTiB Bij opraHy, WO 31iHCHIOE
peryioBanHs misieHOCTi  ToBapucTBa, peecTpallil TakUX 3alUTIB  3IHCHIOETHCS FOpuanunum
BIAJINOM B OKPEeMOMY @JIeKTPOHHOMY JKypHali, IO BEAETHCS 3a JOTMOMOTOKO IIPOrpaMHOro
3abesneyenns MicrosoftExcel . Vci sanutu nepxaBHMX opraHiB micns OTPUMaHHA Ta peectparllil
PO3MIANAIOTECS 13 3a1yveHHAM npauiBHuKa HOpuauunoro Biginy. Bignosiai Ha sanutu JEpKABHUX
OpraHiB HaBMpPaBIIAIOTECA y CIOCIO BKazaHuil y 3BepHeHi. SIKwo croci6 HarpaBJIEHHs BIJMOBiAI y

3BEPHEHI HE 3a3HAYEHO, BiAMOBIAI HanpaBsAOTLCS Ha odililiHy nomTOBY aZipecy BiAMOBIAHOTO
oprasy.

9. TEPMIHU PO3IJISAAY 3BEPHEHD TPOMAISIH TA HAJIAHHS BIJIIIOBIJIEN
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TepmiH po3risiiy 3BepHeHHs 3asBHUKIB OOUHCIIOETHCS Y KANeHJAPHUX IHAX, MOYWHAIOUM 3
JHs peecTpallii Takoro 3BepHeHHS.

Jlaroto BUKOHaHHS 3BEPHEHHS IPOMA/ITHUHA € J]aTa peecTpauii BiAnoBiii Ha 3BepHEHHS.

Hananns signosineit saificHioeTbest TOBapHCTBOM 3 JOTPUMAHHAM HACTYMHHX TEPMiHiB:

Ne | Kareropis Tepminy HagaHHs BiNOBixi, KajdeHaapHi aHi

.| 3BepHeHHst 3BepHeHHs 3aABHUKIB, L0 | 1O 15 AHIB 3 MOMEHTY OTpUMAaHHS
He BUMararoTh J0JaTKOBOI'O BUBUEHHS

2. | 3BepHeHHs 3asBHMKIB, 110 BUMararoTh | 10 30 AHIB 3 MOMEHTY OTPUMAHHS
JOJATKOBOI'O BUBYEHHSI

3. | CxuazHi 3anuTy 3asiBHUKIB He Oinpwe 45 JAHIB 3 MOMEHTY OTpPUMaHHA 3
NONEPEHBOI0 BIANOBIIO npoTsrom 10 aHiB

4. | 3anuTH BiA HAPOJHMX JEMYTATIB He Oinbme 30 fAHIB 3 MOMEHTy OTpPUMaHHA 3
MONEPEAHBOI0 BiAMOBIII0 NpoTsiroM 10 qHiB

5. | 3anutu Bin HauionansHoro GaHKy | He mi3Hille 3a TepMiHM, BKasaHi B 3amuTi (npu

YKpaiHy Ta iHIIMX AePKABHUX OPTaHiB | HEOOXIAHOCTI y3ro/KeHHs OJATKOBUX TEPMIHIB

1010 3BepHEHb/cKapr CroxKuBayis il Ha/laHHS BIAMOBIAL, BIANOBifaNbHUMA

CHIiBPOOITHUK 3B'A3YETBCS 3 BMKOHABLEM 3allUTY
Jep’KaBHOro opra"ny no TenedoHy, po3'sacHioe
TMPUYKMH 3aTPMMKH BiJTOBIAi, TEPMiHU HAJAHHS; PU
HeOOXiAHOCTI HaMpaBJIsie MPOMIXKHY BiAMOBib )

10. KOHTPOJIb 3A TOTPUMAHHSIM 3AKOHO/IABCTBA YKPAIHU
ITPU PO3IJISIAI 3BEPHEHB TPOMA/ISIH. IOTPUMAHHS TEPMIHIB
PO3IJISIY INCHbMOBUX 3BEPHEHL T'POMAISTH

Kontposb 3a norpumanuam 3akononasctsa V Kpaiu npu posrisji 3BepHEHb 3asBHUKIB Ta
KOHTpOJIb 32 IOTPUMAHHSM TEPMiHIB NPU PO3IIISAI MMCHMOBUX 3BEpHEHb 3asBHUKIB, MOK/IANAETHCA HA
JUpeKTopa.

11. HOPAAOK BUPILTEHHS CIIOPIB

I1.1. MoxMBiCTh Ta NOpAZI0K M03aCy A0BOrO PO3IIISAY CKAapr CHOXKHMBAUiB (hiHAHCOBHX MOCIyT:

IT.1.1. CnokuBaui (piHaHCOBMX MOCTYr MalOTh MPaBO 3BEPTATHCA B 103acy10BOMY MOPAIKY [0
ToBapucrsa i3 ckapramMy MUISIXOM HAlNpaBieHHs HA eJeKTPOHHY (emoneyexpress@ukr.net)/ momropy
appecy (01054, m. Kwuis, Bymuus Borgana XwmenbHuubkoro, GymuHOK 55) ToBapucrBa ckapr,
ohopmIeHHX BiATOBIHO 10 BUMOT 3aKoHy YKpainu «[1po 3BepHEeHHS rpoMaisiny.

11.1.2. Ckapru cnoxuBadiB ()iHaHCOBMX MOCAYT PO3TIAAAIOTHCS ToapucTBOM B Mexax CTpOKIB,
BU3HAYeHMX 3aKOHOM YKpainu «ITpo 3BepHEHHS rpoMasaHy Ta po3ainom 5 uboro [TooxkeHHs.

11.2. BignosiaHo 1o 4. 1 c7. 4 LluginsHOro npouecyansHoro Kogekcy Ykpainu, croxupay ¢diHaHCcOBHUX
TOCayr Ma€ Npaeo B MOPAAKY, BCTaHOBJICHOMY LuM KozekcoM, 3BepHYTHCS 10 CYLy 3a 3aXHCTOM CBOIX
MOPYIIEHNX, HEBU3HAHNX 200 OCMOPIOBAHUX MPaB, CBOGOJ UM 3aKOHHHUX iHTepeciB. [TpaBo Ha cy10BHil
3aXMCT MOXKe OyTH peani3oBaHO LIIAXOM MOJAHHS MO30BiB 0 CyAy: - 3@ MiCLE3HAXOMKEHHIM
Toeapucrea — 3rigno 3 4. 2 cr. 27 LuBinkHOro mnpolecyaabHOro KoJekcy Ykpainu; - abo 3a
3apEeECTPOBAHUM MICLIEM MPOXKUBAHH YK NepeOyBaHHA CMIOKUBAYA — 3riAHO 3 4. 5 CT. 28 [{uBinbHOTO
NpoLeCyaibHOro KoJeKey YKpaiHu.
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11.3. Cnoxusaui QinaHCOBMX TNOCTYr MalOTb MPaBO 3BEPTATHCA i3 3BEPHEHHAMH MO0 MOCIyT
CHOXMBYOro Kpeauty a0 HauioHansHoro 6anHky YkpaiHH, 3rifHO HACTYNMHMX PEKBi3UTIB: YrparmiHHS
3aXMCTy TpaB CroXxuBadyiB ¢inancosux mociyr HauionamsHoro 6anky Vkpaiuu, agpeca s
nuctyBaHHs: Bynl. Incrurytceka, 9, m Kuis, 01601; agpeca and nomadi mHCbMOBHX 3BEpHEHD
rpomMaasH: Byn. Iuctutyrceka, 11-6, m. Kuis-8, 01601; Tenedpon 0 800 505 240, e-mail:
nbu@bank.gov.ua. Iudopmaris Ha cropinui odiuiiinoro InTepHer-npeacraBuunTBa HauioHansHoro
GaHKy Mpo 3aXMCT npas croxkuBayis: https://bank.gov.ua/ua/consumer-protection .
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